2 25 vyears

@ Female
© Chisinau
& 18 000 MDL

TOP Skills

* Problem Solving ' 1 year

¢ Customer Satisfaction ' 1
year

Customer Support - 1 year
Team Working - 6 months
Social Work - 6 months

Preferences

e Part-time
Full-time
Flexible
Hybrid
Remote

Languages

¢ Romanian - Communication
¢ Russian - Elementary

¢ Greek - Fluent

¢ English - Fluent

Skills

e Customer Satisfaction

e Meetings Organization and
Preparation

e Team Working

RABOTA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

Sales consultant

About me

Customer’s satisfaction is as important as self growth on a
professional scale. From my previous experience | had the
opportunity to teamwork, learn time managing skills and be
guest oriented for company’s development. My goal now is to
provide quality on a regular basis. As a new mother I'm looking
forward to enter the working environment again, be loyal and
provider professional service.

Work experience

Shore Excursions - MSC - International
November 2022 - April 2023 - 6 months

- Direct sales with guests on board
- Good use of Fidelio, Excel, Word
- Assisting guests on excursions

Skills: Problem Solving, Social Work, Team Working

Receptionist - Sweet Pop Santorini - Santorini
June 2021 - September 2022 - 1 year 4 months

- Check in, Check out
- Providing general information about local activities and events

- Offering additional suggestions on where to rent Motorcycles,
Boat Excursions, Booking Options at Restaurants

Skills: Problem Solving, Customer Support, Customer Satisfaction

Desired industries

e Call Center / Back Office
e Office / Secretarial
¢ Marketing / Advertising / PR

Education: Specialized secondary

Le Monde
Graduated in: 2020
Speciality: Hotel Management
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